Appendix - Government list of emergency

priority repairs

Repair type

Total loss of electric power

Unsafe power or lighting socket or electrical fitting

Total loss of water supply

Total or partial loss of gas supply

Blocked flue to open fire or boiler

Heating or hot water not working between 31 October and 1 May
Blocked/leaking foul drain, soil stack or toilet

Toilet not flushing (if there is only one toilet in the property)

Leak from a water pipe, tank or cistern

Insecure external window, door or lock
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